OueHoYHbIe MaTepuanbl npu hopMmupoBaHUM paboyumx nporpamm
aucumnnui (moaynemn)
HanpaBneHue noaroToBkM / cneunanbHOCTb: Typuam
Mpodunb / cneunanusaums: MexayHapoaHbIN Typu3m
OvcuunnuHa: OpraHunsaums ynpasneHns ka4eCTBOM Ha NpeanpusiTUsX cepeuca u Typusma

dopmMupyemblie KOMMETEHLUM: YK-2 ¥K-3
1. Onucanue n0Ka3aTenel7|, KputepueB n LWWKan oueHnBaHuA KOMHeTeHLIMVI.

MokasaTtenun n KpUTEPUM OLLEHMBAHWS KOMMETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMETEHLINI Kputepui oueHuBaHus
OLIEHKM pe3ynbTaToB 00y4eHus
Obyuvatowuicsa Hwnskun yposeHb YpoBeHb pe3ynbTaTtoB 0byyeHus
Moporosbii ypoBEHb He HWXe noporoBoro

[MoBbILLIEHHbIN YPOBEHb

LLikanbl oueHMBaHUA KoMneTeHunn npwn cagayve saKk3amMeHa 1 3a4eTa C OLIEHKOM

HocTurHytein XapaktepucTtuka ypoBHS chOpMUPOBAHHOCTH LLikana oueHMBaHusA
YPOBEHb KOMMeTeHLMn OK3aMeH 1nu 3a4eT ¢
pesynbTarta OLIEHKON
obyyeHus
Huakui Obyuatowuincs: HeynoBneTBoputensHo
YPOBEHb -0bHapyxwun npobernbl B 3HaHWAX OCHOBHOIO y4ebHO-NPorpaMmMHOro
matepuana;

-A0NyCTMI NPUHUUNMarnbHbIE OWNOKN B BbINOMHEHUN 3a4aHNN,
NpeaycMOTPEHHbIX MPOrpaMmon;

-HE MOXeT NPOAOIIKUTE OByYeHne Wnm NpucTynuTb K
npodeccnoHanbHON AeATENbHOCTN MO OKOHYaHWK Nporpammbl - 6e3
OOMONHUTENbHBIX 3aHATUIA NO COOTBETCTBYIOLLEN ANCLUNITUHE.

MoporoBbin Obyuatowuincs: YOoBneTBOpUTENLHO
YPOBEHb -06HapyXun 3HaHMe OCHOBHOrO y4ebHO-NporpaMMHOro martepuvana B

00bEMe, HeobxoaMMOoM Ans ganbHenwen ydebHom 1 npeacTosiiuen

npodeccnoHanbHon OeaTenbHOCTY;

-CNpaBnseTcs C BbIMOMHEHMEM 3a4aHUN, NPeayCMOTPEHHbIX

nporpamMmmom;

-3HaKOM C OCHOBHOWN nuTepaTypow, pEKOMEeHA0BaHHON paboyen

nNporpaMmon AUCLUNINHBI;

-00NyCTWIT HETOYHOCTU B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN

3agaHuii N0 y4ebHo-NporpaMmMHOMY MaTepuany, Ho obrnagaet

Heob6XoOUMbIMM 3HAHUSIMW ONSA X YCTPaHEeHUs Nog, pyKOBOACTBOM

npenogasarens.
MoBbiweHHbIn | OByyatoLWwnics: Xopouo
YypOBEeHb - 06Hapyxwun NonHoe 3HaHwne y4ebHOo-NporpaMMHOro MaTepuana;

-yCneLIHO BbIMOMHUIM 3afaHus, MPeayCMOTPEHHbIE MPOrpamMmol;
-yCBOMI1 OCHOBHYIO NuTepaTypy, peKoMeHAoBaHHY0 paboyel
nporpamMmon AUCLUUNIHGI;

-rnokasan CUCTeMaTUYeCKnn XxapaKkTep 3HaHUi y4eBHO-NporpaMMHOro
maTepuana;

-CNocoBeH K CaMOCTOSITENBEHOMY MOMOSTHEHMIO 3HAHMI NO
y4ebHO-NporpaMMHOMY MaTepuany 1 06HOBIIEHNIO B XO4e AalibHenLwen
y4yeBHoI paboTbl M NpodeccUoHanbHON AeATENbHOCTU

Bbicokuin O6yvatowuiics: OTnn4Ho
YPOBEHb -0OHapyXun BCECTOPOHHUE, cUucTeMaTnyeckme u rnybokme 3HaHus
y4ebHO-NporpaMmMHOro matepuana;

-ymeeT cB0o60OAHO BbINOMHATE 3a4aHus, NpegyCcMOTPEHHbIE
nporpaMmmonm;

-O3HAKOMUIICA C JOMOSTHUTENBHOW NUTEpaTypon;

-yCBOMIT B3aMMOCBSI3b OCHOBHbIX MOHATWMI OUCUUMIAVH U NX 3HAYEeHne
ans npuobpeTeHus npodeccuu;

-NPOsIBMN TBOPYECKME CNIOCOBHOCTU B MOHMMaHWM
y4ebHo-nporpammHOro matepuana.

OnvcaHue LwKan oLeHnBaHus
KomneTeHumn 0ByYatoLerocsi oLeHMBaeTcs crneayowmumM ob6pasom:

MnaHnpyemsblin CopepxaHue Lwkarnbl OLeHNnBaHNS
YPOBEHDb OOCTUTHYTOrO YpPOBHSA pe3yrnbrata 06y4eHuns




pe3ynbTaToB HeynoBneTBopuTensHo |  YOo0BNETBOPUTENBLHO XopoLuo OTnuyHo
OCBOEHMUA He 3auTteHo 3auTeHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb OOGyuvatowwmiics O6yuvatowuics O6yuatowuincs
obyuatoLlerocs cnocobeH OeMOHCTpupyeT OEeMOHCTpUupyeT
CaMOCTOSATENBHO CaMOCTOATENTbHO CMOCOBHOCTL K CMOCOBHOCTL K
NpPOAEMOHCTPMPOBaTh | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENTbHOMY
Hanuumne 3HaHWM npu HanuuMe 3HaHW Npu NPUMEHEHUIO NPUMEHEHMUIO 3HAHWU B
peLleHnmn 3agaHun, peLleHnmn 3agaHun, 3HaHWIN NpK Bblibope cnocoba
KoTopble 6binu KoTopble 6binu peLleHnmn 3agaHun, | pelueHnst HEM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHarorm4YHbIX TEM, UNN HecTaHZapPTHbIX
npenogasartenem npenogasartenemM KoTopble 3agaHvi u npu
BMecTe ¢ 0bpasLom BMECTE C npencTaensn KOHCYNbTaTMBHOM
NX peLUEeHMSI. 06pasLoM 1X pelleHns. | npenogaBaTtenb, noafepXKKe B 4acTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYNbTaTUBHOM CBS3EMN.
NnoadepXKKe B 4acTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytcTtBHE ¥y O6yvarowuiics Obyvatowuics O6yuatowuincs
oby4atoLlerocs OEMOHCTpUpyeT NpPoOEeMOHCTpUpyeT OEeMOHCTpupyeT
CaMOCTOSITENbHOCTM B | caMOCTOSiITENbHOCTL B | CaMOCTOsiTENbHOE CaMOCTOSITENbHOE
NPYMEHEHNN YMEHWUW MO [ MPUMEHEHUN YMEHUI | MPUMEHEHME YMEHWUIA |  MPUMEHEHUE YMEHWI
NCMNOMb30BaHN0 peLleHns y4ebHbIX peLleHns 3adaHui, | pelueHnst HEeN3BECTHbIX
METOZOB OCBOEHUS 3aJaHui B NOSIHOM aHarormyHbIX TeM, WUNN HecTaHZaPTHbIX
y4ebHON ONCUMMIVHBI. COOTBETCTBMM C KoTopble 3agaHvi u npu
obpasLom, npencTaensn KOHCYNbTaTMBHOM
OaHHbIM npenogaeaTenb, noanepke
npenogasaTenem. 1 npu ero npenogasaTtens B YacTu
KOHCYNbTaTMBHOMN MEeXONCUMMITMHAPHbIX
nogaepXxke B yactu CBSI3EN.
COBPEMEHHBIX
npobnewm.
Bnapetb HecnocobHocTb O6yvarowuiics Obyvatowuics Obyvatowuics
CaMOCTOSITENTbHO OEeMOHCTpUpyeT OEeMOHCTpupyeT OEeMOHCTpupyeT
NPOSIBUTb HaBbIK CaMOCTOSITENLHOCTL B | camocTosTensHoe CaMOCTOSITENbHOE

peLleHNs NocTaBnNeHHoM
3agauv no

cTaHgapTHoMy o6pasLy
NOBTOPHO.

NPUMEHEHNM HaBbIKa Mo
3agaHunamMm,
peLleHne KOTopbIX GbIno
nokasaHo
npenogaeartenem

NpUMeHeHWe HaBblIka
peleHus 3agaHun,
aHamnorn4YHbIX TeM,

KoTopble
npeacTasnsn
npenogasarerb,
M npu ero
KOHCYIbTaTUBHOW
noaadepXxke B 4actu
COBPEMEHHbIX
npobnewm.

npUMeHeHNe HaBblka

peLLeHUs HEN3BECTHbIX
U HeCTaHOaPTHbIX

3agaHnn n npu
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTensi B 4actu

MEXANCUUMINHAPHBIX
cBA3en

2. MepeyeHb BOMPOCOB M 3aa4 K 3K3aMeHaM, 3a4eTaM, KYpCOBOMY NPOEeKTMPOBaHMIO, NaGopaTopHbIM




3aHATUAM. Ob6pasel, 3IK3aMeHaLUMOHHOro bunera.

MprMepHbIN NepeyeHb BOMPOCOB K 9K3aMeHY
YK-2

. CyWHOCTb M 3Ha4YeHMe MeHeKMeHTa KadecTBa. OCHOBHbIE NOHATUA, KaTeropum n TepmuHonorma B obnactn MK.
. 9Tanbl Pa3BUTUA AOKYMEHTMPOBAHHbIX CUCTEM YNPABIEHUA KAYeCTBOM.

. Metogonorna TQM.

. Teopua ynpasneHua npoueccamm u cuctemamm Y. LyxapTa.

. YHMBepcanbHble NPUHLMMNbI MEHeAXMEHTA KayecTsa.

. XapaKkTepucTnka mexkayHapoaHbix ctaHgapTtos ISO cepum 9000 aelicteyrolein Bepcuu.
. CylWwHOCTb «npoLeccHoro noaxoaa» K cosgaHuto CMK.

. Mogenb CMK, ocHOBaHHaA Ha NpoLLeccHOM noaxoge.

. MHTerpupoBaHHble cucTemMbl MeHeAXKMEHTA.

10. CMK B cootseTtctBum ¢ ISO 9001.

11. MeTtogonorua paspaboTtku u BHegpeHma CMK.

O 00 NO UL B WN -

12. BO3MOHble NoAxoAbl K onpeaeieHMo COCTaBa NPOLLEeCCOB OpraHu3aLmuu.

13. NoaroToBKa K pa3paboTtke CMK.

14. 3tansbl co3gaHua CMK. PaspaboTtka CMK.

15. 3tansl cosgaHna CMK. BHegpeHne CMK.

16. ®opmuposaHme muccum, NMonnuTuKK, uenei B 061acTu KavecTsa.

17. JokymeHTauma CMK.

YK-3

18. CtpykTypa busHec-npoueccos CMK n TpeboBaHuii K HUM. Mpouecc « OTBETCTBEHHOCTb PYKOBOACTBAY.

19. CtpykTtypa 6usHec-npoueccoB CMK n TpeboBaHnit K HUM. Mpouecc « MeHeaXMEHT PECYPCOBY.

20. CtpykTypa 6M3Hec-npouecco CMK un TpebosaHuit K HUM. Mpouecc «Co3gaHne NpoayKLUnN».

21. CtpykTypa 6usHec-npoueccos CMK n TpeboBaHuii K HUM. [pouecc «M3mepeHune, aHain3 u yaydlleHue».
22. Cnocobbl onncaHma npoueccos CMK. MeTtogonorus IDEFO.

23. MNosblweHue adpdpekTnsHoctM CMK Ha ocHoBe cTaHgapToBs I1SO cepum 10000.

24. Knaccnoumkaumsa npoueccos CMK.

25. PesynbtatnBHocTb CMK. Moaxoabl K oueHKe pe3yibTaTUBHOCTY.

26. OpraHu3sauma 1 NopsagoK nposeaeHMa paboT No oueHke pesynbtatueHoct CMK.

27. XapaKTepucTMKa MeToA0B COBEPLUEHCTBOBAHMA KayecTBa TOBAPOB U MPOLLECCOB.

28. MeToabl MEHEeAKMEHTA KauecTBa: KOHUENUUA «wecTb curm»; metog FMEA; 6eHUMapKuHr 61M3Hec-npoLeccos.
29. XapaKTepmucTMKa MeTo40B CUCTEMHOrO pelleHna npobaem B 061acTn KavecTsa.

30. MHCTpYMEHTbI CUCTEMHOTO peLleHmsa Npobaem: AnarpaMma poACTBEHHbIX CBA3EN U AMarpaMma B3aMMOCBA3eN;
MATPUYHasA Anarpamma; 4PEeBOBUAHAA AUAarpaMma U CTPENI0YHAA AMarpamMma; AMarpamma aHaam3a MaTpPUYHbIX
OaHHbIX M 6/10K-CXema npoLecca NPUHATUA PELLEHUSA.

31. AyauTtop No NpoBepKe CUCTEM MeHeaXMeHTa. KpuTepun npodeccmoHannsma ayautopa no NpoBepPKe CUCTEM
MeHeKMeHTa.

32. TpeboBaHMA K NPoPecCMOHANbHOM KOMMNETEHTHOCTM ayAUTOPOB MO NPOBEPKE CUCTEM MEHEAKMEHTA

33. dtanbl nposBegeHus aygmuta CMK. TMnaHuMpoBaHMe U NogrotosKa ayauta. O6bekT ayguTa, ob6nacTb ayamTa.
34. Stanbl nposeaeHuna ayauta CMK. CTpyKTypa aHKeTbl-BONPOoCHMKa. ONpoc No BONPOCHMKaM.

35. dtanbl npoBeaeHusa ayamuta CMK. MNpoBeaeHne paboTbl «Ha mecTey.

36. dtanbl npoBegeHus ayamuta CMK. CosellaHua ayamtopos. CBUAETeNbLCTBA M HabatogeHus.

37. dtanbl npoBeaeHus ayamuta CMK. MNpeasaputenbHblii oTyeT 06 ayaute.

38. OpuumManbHbI oTyeT 06 ayauTe.



O06paseLy, 9k3aMeHaLNoHHOro duneta

[lanbHEBOCTOYHbIN rOCYAapPCTBEHHbIA YHUBEPCUTET NyTEN COOBLLIEHMS

Kadeapa Sk3amMeHauMoHHbIN 6uneTt Ne «YTBEpPXKOAO»
(k802) MexayHapoaHble no gucuunrvHe 3aB. kacpeapon
KOMMYHMKaLWUN, CEPBUC N TYPU3M OpraHuzauns ynpaBreHusi Ka4ecTBOM Ha LWekuna E.I'., kaHg.
2 npeanpusiTUsix cepeunca n Typnama KynbTYypOnornm, AoLUeHT
cemecTp, y4ebHbIN rog 0N HanpaBneHust NoAroTOBKM «__» 20 .

43.04.02 Typuam
npodwuns/cneymanuaauus
MexayHapoaHbIn Typusm

1. JokymeHTauma CMK (YK -2)

2. OdbmumanbHbii oTyeT 06 ayauTe (YK -3)

ﬂpmmeanme. B Ka>XgomMm 3Kk3aMeHaunoHHOM bunete AOOJIXHbI NPUCYTCTBOBATb BOMPOCHI, CI'IOCOGCTByPOUJ,VIX
CbOpMVIpOBaHVI}O Yy 06yqa}ou.|.er00ﬂ BCeX KOMI'IE‘TeHU,VIVI no D,aHHOVI ancumnniunHe.

3. TectoBble 3agaHus. OueHka no pesynbTaTtaM TECTUMPOBaHUS.
MpumepHble 3aaaHns TecTa

3apanwve 1 (YK 2)
Bbibepute npaBunbHbIN BapuaHT oTBeTa.

B cootBercTBum ¢ onpenenennem 1ISO TepMUH «KauecTBOY» O3HAYALT:

[0 cooTHOmIEHNE MEXTy LICHOH TOBapa U €ro HEHHOCTBIO IS TOTPEOUTEIS;

[0 cOBOKYNMHOCTh CBOWCTB M XapaKTEPUCTHK TMPOAYKIMH WM YCIYrH, KOTOpbIe MPUIAIT WM
CIOCOOHOCTh Y/I0BJIETBOPATH O0YCIIOBIEHHBIE WIN IpeAIoiaraéMble NOTPeOHOCTH;

[0 cormacoBanHas ¢ MOTPEOUTEIIMH CHCTEMA XapaKTEPHCTHK TOBapa (YCIyTH);

0 nmokymeHTanbHOE MOATBEPKACHUE (haKTa BHITOJHEHUS TPEOOBAHHI K TOBApY.

3apanwue 2 (YK 3)
Bbibepute npaBunbHbIM BapmaHT oTBeTa.

Cucrema ympaBieHus (MEHEI)KMEHTa) KauecTBa BIEpBbIE ObLIa HAYYHO 0OOCHOBAHA B TPYAAX:
O Teitnopa;
0 Jlemunra;
O Deiirenbayma;
O Iyxapra.



KomMnnekT TeCcToBbIX 3agaHuin HaxoauTcs B paspaboTke.

CooTtBeTcTBUE MEXAY OanbHOM N PENTUHIOBOW CUCTEMaMM OLIEHUBAHWS 3HAHWUA, YMEHWUI, HAaBbIKOB U (MrX) onbiTa
OeATenbHOCTW, yCTaHaBMMBaeTCa NOCPeACTBOM crieayowen Tabnuubi:

O6bekT MNoka3aTenu oueHnBaHuA OlehKa YpoBeHb
OLEHKU pe3ynbTaTtoB 00y4YeHus 4 pesynbratos
0b6y4yeHus
60 6annoB n meHee «HeypnoBneTsopuTensHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOBMETBOPUTENBHO» [MoporoBbI ypoBEHDb
O6yuatowuincs =
84 — 77 6annos «XopoLlo» [MOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTANYHO» Bbicokuii ypoBeHb

4. OueHKa oTBeTa oby4aroLerocs Ha Bonpochkl, 3agavy (3agaHue) ak3ameHaLMOHHOro buneTa, 3a4eTa,
KYPCOBOIO NPOEKTUPOBaHUA.

OueHka oTBeTa oby4atoLLerocsi Ha BONpochl, 3agavy (3agaHune) ak3aaMmeHaunoHHoro bunera, 3aveta

CopepxaHue LwKarnbl OLeHnBaHNS

AreMeHTbI oLleHnBaHns | HEYAOBNETBOPUTENBHO | YOBNETBOPUTENBHO XopoLuo OTnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo
CooTeeTcTBMe oTBeToR  |[10MHOE HecooTBeTCTBME |3HAUUTENbHbIE HesnauutenbHble |[lonHoe
chopMynMpoBKam no Bcem BoMnpocam norpeLLIHocT MOrpeLLHOCTH COOTBETCTBME
BOMPOCOB (3agaHuni)
CTOVKTVDA MonHoe HecooTBeTCTBUE |3HauuTenbHoe HesHauutenbHoe |CooTBeTcTBUE
pykTypa, KpuTepuio. HEcCoOoTBETCTBUE HecooTBEeTCTBME KpUTEpUIo Npu
nocrnegoBaTenbHOCTb U
KpuTeputo KpuTeputo oTBEeTe Ha BCe
norvka orseta. YMeHue
BOMPOCHI.
YeTKO, NOHSITHO,
rpaMoTHO 1 cBOOOAHO
nsnaraTb CBOW MbICIM
lMonHoe He3HaHne WmetoT mecTo UmetoT mecTo MonHoe
HOPMaTUBHOW 1 NPaBOBOMN | CYLLLECTBEHHbIE HeCyLLLeCTBEHHbIE | COOTBETCTBME
©a3sbl 1 cneumanbHoM ynylieHus (HeaHaHue |ynyuieHus u OaHHOMY KpUTEpUIo
3HaH1e HOPMaTUBHLIX, | yrepaTypl BonbLLUEen YacTu U3 He3HaHue OTBETOB Ha BCE
NpaBoOBbIX JOKYMEHTOB 1 [IOKYMEHTOB U OTAENbHbIX BOMpPOCHI.

cnevuuanbHon
nnTepartypb

cneunanbHomn
nutepatypsbl no
Ha3BaHWIo,
coaepXaHuo 1 T.4.).

(eanHUYHbIX) paboT
u3 yncna
ob6sa3aTensHon
nuTeparypbl.

YMeHue yBA3biBaTb
TEOopPUIo C NPaKTUKOWN,

B TOM 4uMCre B obnactu
npogeccroHasnbHON
paboThl

YMeHune cBA3aTb TEOpuio
C NpaKTUKon paboTbl He
nposiBNsieTcs.

YMeHne cBa3aTthb
BOMPOCHI TEOpUN 1
NpaKkTUKn
nposiBnsieTcs peako

YMeHne cBa3aTthb
BOMPOCHI TEOPUN U
NpPaKkTUKN B
OCHOBHOM
nposiBNsAeTCA.

MonHoe
COOTBETCTBUE
JaHHOMY
KpuUTepuio.
CnocobHocTb
WHTErpMpoBaTtb
3HaHuSa U
npvenekaTb
cBeeHus u3

pa3nny.Hay4HbIX
cchen

KayecTBo OTBETOB Ha
AonornHuTernbHble
BOMpPOCHI

Ha Bce gononHuTenbHble
BOMpOCHI NpenoaasaTens
OaHbl HeBEpPHbIE OTBEThHI.

OTBeTbl Ha 6onbLUYO
YyacTb
AOMONMHUTENbHbIX
BOMPOCOB
npenogasaTensi AaHbl
HeBepHO.

1. [lJaHbl HENonHble
OTBETLI Ha
OONOSTHUTENbHbIE
BOMpOCHI
npenogasaTens.
2. laH oguH
HEeBEpHbIN OTBET
Ha
OONOSTHUTENBHbIE
BOMpPOCHI
npenogasaTens.

[aHbl BepHble
OoTBeTbl Ha BCe
OONoNHUTErNbHbIE
BONPOCHI
npenogasaTtens.

MprMeYaHue: NToroBasi oLeHka (POPMUPYETCSH Kak CPEAHsIS apudMeTMyeckas pe3ynbTaToB 3/IEMEHTOB OLIEHVNBAHWS.







